
COVID-19 Updates   4/2/2020 

Mental Health Providers 
Agency Program Update 

Mt. Carmel Guild-Bergenline Outpatient • Telehealth session (intakes and 
individual) 

• Approximately 4 week wait time 

Mt. Carmel Guild-Magnolia Outpatient • Telehealth session (intakes and 
individual) 

• One intake per week, for the time 
being 

• Approximately 8 week wait time 

Jersey City Medical Center Inpatient • All 36 beds are now involuntary 

• Recipient o 11 STCF beds designated 
to NBIMC for Essex STCF beds 

• Closed to voluntary admissions; 
voluntary admissions will be referred 
to the RWJ centralized placement 
service 

PES • Still seeing patients and going into 
the community and hospitals 

• Screening calls as much as possible 

• Looking into other options, but 
utilizing face to face for now 

Child and Adolescent Behavioral Health 
Services 

• Operational and taking new patients 
for outpatient, and partial care 

• All services are telehealth  

Bayonne Community Health Center All Programs (outpatient, partial care, 
medication management and substance use 
services) 

• Programs remain open 

• Volume reflects significant 
cancellations 

• Telehealth is being utilized 
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Agency Program Update 

Bridgeway EISS • Current Hours of Operations 
o Monday-Sunday, 10am to 6pm 

• Have providers or consumers call 
PRIOR to coming in to receive 
services 

CarePoint-Hoboken CCIS • Still accepting admissions, but 
admissions must come from a 
hospital only 

• Visitation has stopped 

• Still fully operational 

Outpatient • No new admissions at this time 

• Using telehealth to meet with clients 

• Medications are renewed via phone 

• Injection clinic remains 

Inpatient Units • Closed the 17-bed geriatric 
psychiatric unit 

• Utilizing the space as a psychiatric ED 
and PES space 
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Substance Use Providers 

Agency Program Update 

Catholic Charities Early Intervention Program at the Hudson 
County Correctional Facility 

• Not allowed in the facility at this time 

• Staff is working on paperwork, as 
well as developing curriculum from 
home 

• Working with HCCF staff to explore 
use of telehealth for these services 

Turning Point Detox • Still admitting clients 

• Non-essential employees are working 
from home 

• All employees and clients are 
screened for temperature and 
symptoms upon arrival 

• Visitation has been suspended 

Residential • Still admitting clients 

• Non-essential employees are working 
from home 

• All employees and clients are 
screened for temperature and 
symptoms upon arrival 

• Visitation has been suspended 

CarePoint-Christ Hospital Outpatient Clinic • Telehealth for active clients and 
families for clinical and psychiatric 
services 

• Following services are suspended: 
intakes, new admissions, women IOP 
groups and youth IOP groups 
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Integrity, Inc Outpatient-Jersey City site • Still moving to Secaucus on April 6th 

• Still providing groups and individual 
sessions on site 

• Running 2-3 teletherapy groups daily 
as well as individual sessions via 
telehealth 

All sites • All external visits have been 
suspended 

• All admissions-related visitors are 
screened and have their temperature 
taken on-site 

• All student internship programs have 
been suspended 

• Exploring telehealth options where 
appropriate 

CarePoint Hoboken Giant Steps • Only staff is allowed in the building 

• Conducting all group and individual 
sessions through ZOOM 

• Currently not taking new admissions 

Family Service Bureau Outpatient • Continuing services through 
telehealth-individual sessions, 
psychiatric evaluations and med. 
monitoring 

• Not currently taking urine samples 
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New Hope Integrated Behavioral Health Care Inpatient and Detox • Accepting 5 new admissions per day 
from 7am to 7pm 

• Appointment only 

• No visitation currently 

Continuing Care and Outpatient Services • Utilizing telehealth only 

• No in-person services 

Halfway Houses • Operating at capacity 

• Screening for admissions as openings 
become available 

• Increased individual sessions and 
moved towards running smaller but 
more frequent group sessions 

Endeavor House Detoxification and Residential • Accepting new admissions 

• No wait times currently 

Outpatient  • Services are still being provided 

• Exploring virtual support groups 

North Hudson CAC Outpatient • Have not engaged in face to face 
sessions in two weeks 

• Conducting weekly telehealth 
sessions 

• Providing clients with online 
resources, such as an.org and aa.org 

• Adding a weekly group topic phone 
call in addition to individual sessions 

• Still accepting referrals 

• Certain procedures have been 
implemented such as temperature 
checks, questionnaires and the 
wearing of masks 
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Support Service Updates 
Agency Update 

Hudson Pride • All in-person drop-in hours, support groups and events are 
suspended 

• Providing services remotely from 12pm-8pm, Monday 
through Friday 

1. Youth Connect: ZOOM Meetings on Fridays from 
6pm-8pm 

2. SAGE: ZOO Meetings every Tuesday and Thursday at 
6pm 

3. PrEP Services: still accepting new admissions but 
working with all clients, new and existing, remotely 

4. HIV Services: continuing to operate remotely 
5. HRT Services: continuing to operate remotely 
6. Mental Health Pride: continuing to operate remotely 

Hudson SPEAKS • Crisis hotline is still available 24/7 

• Physical offices are closed 

• Providing confidential advocates via phone at the three 
designated hospitals in Hudson County 

• Counseling services are still available via telephone 

• Community outreach events are suspended at this time 

Homeless Services • All shelters are still open 

• Hotels are used for isolation purposes for homeless clients 
presenting with active COVI-19 symptoms who meet welfare 
requirements 

Warming Center • Will remain open until April 30, 2020 

Partnership for Maternal and Child Health of NNJ • Community health workers are still taking referrals 

• Early childhood specialists are providing support to caregivers 
via phone 

• Still providing educational webinars and direct service 
support 
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Community Health Law Project • Working remotely and accessible via phone and email 

• Still accepting referrals 

Haven • Physical building is closed 

• Providing daily support counseling, mentoring and tutoring 
via ZOOM calls 

• Looking into providing youth with laptops and mobile 
hotspots that need these resources 

• Conducting an online cooking contest 

Northeast NJ Legal Services • Still serving clients, but all three physical sites are closed 

• Accepting referrals 

WomenRising • Staff working from home 

• 24/7 hotline is still operational 

• Still providing food referrals to Old Bergen 

• Clients have the option to engage in telephone or video calls 
to engage in counseling services 

• Clint who do not wish to engage in telehealth will still receive 
checkup calls from their counselors 

HC Department of Family Services • Open from 7am to 2pm for emergency issues such as housing 

• Any existing cases will not terminate due to any 
recertification or redetermine date in effect prior to the crisis 

DCP&P • Staff are working from home, but can be contacted via phone 
and email 

• Hotline for abuse and neglect is operating as usual 

 


