Personal Preference Program (PPP)

individuals to receive their

Medicaid Personal Care
Assistant (PCA) services. Using the
“Cash & Counseling” model, with
the philosophy of “consumer direc-
tion,” this program allows elderly and
disabled Medicaid recipients to
direct, and manage, their Medicaid
PCA services. PPP provides an
alternative to traditional PCA agency
services and allows the individual
greater control of the services they
receive.

PPP offers an alternate way for

Using a monthly allowance, PPP
participants work with a consultant
to develop a Cash Management
Plan (CMP) that is used to identify
the services needed and the individ-
uals/agencies they want to hire to
provide the services. If a participant
is cognitively impaired or is unable
to make decisions on their own, a
representative can assist them.

This program also provides fiscal
management services to assist con-
sumers with the financial aspects of
the program. Fiscal management
includes handling payroll responsi-
bilities for participants, acting as a
bookkeeping service, processing
timesheets, and issuing paychecks
to the participant’s workers.

PPP requires greater individual
responsibility but, in return, offers
participants greater control, flexibili-
ty and choice over the services they
receive.

The Personal Preference Program
allows the consumer to:

'd Choose services they want;

d Individually  hire  workers,
people they know/trust includ-
ing relatives, friends and
neighbors;

(J Schedule services to meet
their needs;

'd Excercise greater control over
their lives.

Possihle additional uses of the
monthly allowance include:

1 Purchasing services from an
agency;

'd Making home modification that
increases ones ability to live
more independently (i.e., ramp
or chair-lift); and,

'd Purchasing equipment, appli-
ances, technology or other
items that increase independ-
ence, (i.e., microwave oven or
washing machine).

Eligibility Griteria includes:

4 NJ Medicaid eligible with cov-
erage of personal care

d Individuals now receiving or
who are eligible to receive
Medicaid PCA Services from
agencies

1 Individuals must also have the
ability to direct and manage
services or elect a representa-
tive that can assist with the
program



Benefits of Participating:

The PPP, using a consumer-directed
approach, allows the participant or
their representative to individually
decide what services are most
appropriate  for their needs.
Participants having various disabili-
ties can select services that fit their
unique situations, which increase
their decision-making power regard-
ing their daily life.

How to Apply?

Information and forms for the
Personal Preference Program are
available by calling the New Jersey
Division of Disability Services (DDS)
at:

Toll Free, 1-888-285-3036,
Option 2

Direct, 1-609-292-7800
TDD, 1-609-292-1210

or by visiting our Web site at:
www.state.nj.us/humanservices/dds

PERSONAL

New Jersey
Department of Human Services
Division of Disability Services

Joseph M. Amoroso
Director

Renee S. Davidson

Program Manager
renee.davidson @dhs.state.nj.us

Telephone:
Toll Free: 1-888-285-3036
1-609-292-7800
Fax: 609-292-9681
TDD: 609-292-1210

Internet Address:
www.state.nj.us/humanservices/dds

Mailing Address:

P.O. Box 700
Trenton, NJ 08625-0700
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